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INTRODUCTION

The working program of selective course “Psychology of Communications” is compounded in accordance with the educational-professional training program for
master's degree
(name of higher education level, educational qualification level)
specialty (direction) 222 Medicine


1. Course Description

1.1. Purpose of the discipline: The purpose of teaching discipline is the dynamic development of knowledge and skills that form the communicational competence of a person, which allows him/her to be successful in health-care environment, to build a career and effective self-realization in professional activity.

1.2. Objectives of studying:
1) general familiarization with the basic psychological principles of communication;
2) master the rules of effective communication with patients and health care personnel;
3) the development of critical thinking;
4) knowing the characteristic of conflict-free communication;
5) development abilities to present information to the audience;
6) learning how to conduct debate/discussion;
7) training for medical communication and teamwork.

1.3. Total credits – 4

1.4. Total hours –120

1.5. Characteristic of the discipline
 
	Characteristic of the discipline

	selective

	Full-time education

	Educational year

	1

	Term 

	1 and 2

	Lections

	10 hours

	Practical classes, seminars

	10 hours

	Laboratory classes

	hours

	Independent work

	100 hours

	Individual task

	hours



1.6. Planned learning outcomes

[bookmark: _Hlk19632453]1) Have deep knowledge of the structure of professional activity. Be able to perform professional activities that require updating and integration of knowledge. Ability to effectively form communication strategy in professional activities. Be responsible for professional development, the ability to further professional training with a high level of autonomy.
2) Know the tactics and strategies of communication, the laws and methods of communicative behavior. Be able to make informed decisions, choose ways and strategies of communication to ensure effective teamwork. Be able to make informed decisions, choose ways and strategies of communication to enable effective teamwork. Be responsible for the choice and tactics of the communication method.
3) Know the responsibilities and ways of accomplishing the tasks. Be able to determine the purpose and objectives, be persistent and conscientious in the performance of duties. Establish interpersonal connections for the effective performance of tasks and duties. Take responsibility for the quality of the tasks.

2. Thematic course content

SECTION 1. Basic principles of communication
Topic 1. Communicational competence
Educational goals. Course structure. Methods of assessing the acquisition of the course. Basic definitions.
Topic 2. Types of communication. Characteristics of communication
Verbal and non-verbal. Formal and informal. Communicational principles. Main characteristics of communication: participants, messages, context, channels, interference, feedback. Honest and manipulative communication.
Topic 3. Principles of critical thinking
Basic definitions. A comparison of critical and ordinary thinking. Recommendations for critical reading and evaluation of information. Recommendations for effective writing of reports. The main elements of critical thinking. Techniques of verbal and written persuasion. Techniques of dishonest arguing. Logical errors. Visual tools for rational decision-making. Comparison of critical thinking and general intelligence.
Topic 4. Presentation and self-presentation skills.
Basic definitions. Impression management strategies. Visual, verbal and nonverbal means. Interaction with the audience and questions management. Nervous control. Rehearsals. Feedback.
Topic 5. Debate and discussions.
Basic definitions. Fundamentals of debate. Perception and responding to criticism. Consideration of comments. Feedback and negative feedback. Debate culture.

SECTION 2. Communication in health-care environment 
Topic 6. Contacts with patient: Fostering the relationship.
Expressed interest in the patient as a person. Treated the patient with respect. Listened and paid attention to the patient. Types of listening. Principles of active listening. Stages in the listening process. The role of patient’s personality and individuality. Doctor and patient’ therapeutic alliance.
Topic 7. Contacts with patient: Gathering information
Encouraging the patient to tell his/her story. Confirmation bias. Attributions and misattributions. Coping with time limit. Exploring the patient’s reaction to the illness or problem. Illness behaviors. Sociocultural aspects of communication. 
Topic 8. Contacts with patient: Providing information and making decisions
Providing information related to the working diagnosis. Providing information on next steps. Making decisions. Elicited the patient’s perspective on the diagnosis and next steps. The phenomenon of compliance. Type of compliance. Finalizing plans for the next steps. Supporting emotions. Facilitating the expression of an implied or stated emotion. Effects of self-affirmation. Consequences of specific physician behaviors on certain patient outcomes.
Topic 9. Communication with personnel (health-care teams).
Staff relations. Benefits of group work. What kind of challenges does group work bring and how to deal with them. Size of groups, time of work, roles, strategies. The best techniques of group work. Comparison of team and individual work. The effectiveness of the teams. Composition of teams. 
Topic 10. Conflict-free communication. Ethics.
Strategies on behavior in a conflict. Conflict management techniques. Training. Avoiding stereotyping and stigmatization. Responsibility. Privacy. 

[bookmark: _Hlk19694842]3. Schedule of Activities
	Titles of sections and topics
	Hours

	
	Total
	including

	
	
	Lc
	Pr
	Lb
	Ind
	Sw

	1
	2
	3
	4
	5
	6
	7

	SECTION 1. Basic principles of communication

	Topic 1. Communicational competence.
	10
	1
	2
	
	
	7

	Topic 2. Types of communication. Characteristics of communication.
	10
	1
	2
	
	
	7

	Topic 3 Principles of critical thinking.
	10
	1
	
	
	
	9

	Topic 4. Presentation and self-presentation skills.
	10
	1
	
	
	
	9

	Topic 5. Debate and discussions.
	10
	1
	
	
	
	9

	Total hours by section 1
	50
	5
	4
	
	
	41

	SECTION 2. Communication in health-care environment

	Topic 6. Contacts with patient: Fostering the relationship.
	10
	1
	2
	
	
	7

	Topic 7. Contacts with patient: Gathering information.
	10
	1
	
	
	
	9

	Topic 8. Contacts with patient: Providing information and making decisions.
	10
	1
	
	
	
	9

	Topic 9. Communication with personnel (health-care teams).
	10
	1
	2
	
	
	7

	Topic 10. Conflict-free communication. Ethics.
	10
	1
	2
	
	
	7

	Total hours by section 2
	50
	5
	6
	
	
	39

	Preparation for the final module assessment.
	20
	
	
	
	
	20

	Total
	120
	10
	10
	
	
	100



4. Topics of workshops, labs, discussion- based seminars

	№

	Topic
	Hours

	1
	People’s perception and understanding of each other.
Topic 1. Communicational competence.
Topic 2. Types of communication. Characteristics of communication.
Practical work aimed on diagnosing students' communication skills using BIAS-test (leading modality) and  method "Styles of behavior in conflict".
	2

	2
	Social and communicative competences.
Topic 1. Communicational competence.
Topic 2. Types of communication. Characteristics of communication.
Practical work "Emotion recognition", diagnosis of social skills using method "Social intelligence".
	

	3
	Psychological boundaries.
Topic 6. Contacts with patient: Fostering the relationship
Practical task "Sovereignty of psychological space"; ability to maintain psychological boundaries in interpersonal contacts of different levels.
	2

	4
	Training of effective communication.
Topic 9. Communication with personnel (health-care teams).
Role play, feedback practice.
	2

	5
	Conflict management.
Topic 10. Conflict-free communication. Ethics.
Practical task "Practice of I-statements", training of invaluable judgments. Ethical principles of communication in the medical environment
	2

	
	Total
	10



5. Assignments for independent work

	№

	Types, content of self work
	Hours

	1
	Topic 1. Communicational competence.
Reading and noting the item #1 (Chapter 1) and #5 from the list of basic literature.
	7

	2
	Topic 2. Types of communication. Characteristics of communication.
Reading and noting the item #1 (Chapter 2) from the list of basic literature and item #1 from the list of additional literature.
	7

	3
	Topic 3 Principles of critical thinking.
Reading and noting the item #6 and #8 from the list of additional literature.
	9

	4
	Topic 4. Presentation and self-presentation skills.
Reading and noting the item #1 (Chapter 4) from the list of basic literature and item #5 from the list of additional literature.
	9

	5
	Topic 5. Debate and discussions.
Reading and noting the item #1 (Chapter 3) from the list of basic literature and item #1 from the list of Internet resources.
	9

	6
	Topic 6. Contacts with patient: Fostering the relationship.
Reading and noting the item #2 from the list of basic literature, item #2 from the list of additional literature and item #5 from the list of Internet resources.
	7

	7
	Topic 7. Contacts with patient: Gathering information.
Reading and noting the item #4 from the list of basic literature, item #7 from the list of additional literature.
	9

	8
	Topic 8. Contacts with patient: Providing information and making decisions.
Reading and noting the item #3 from the list of basic literature, item #3 from the list of additional literature.
	9

	9
	Topic 9. Communication with personnel (health-care teams).
Reading and noting the item #3 from the list of Internet resources.
	7

	10
	Topic 10. Conflict-free communication. Ethics.
Reading and noting the item #4 from the list of additional literature and items #2 and #4 from the list of Internet resources.
	7

	11
	Preparation for the final module assessment.
	20

	
	Total
	100



6. Individual assignments
not provided

7. Methods of control

Assessment of applicants' knowledge by course “Psychology of Communications” includes all types of training provided by the working program. In the process of course studying the following methods of knowledge assessment are used:
 current control is carried out at practical classes during responses to a teacher's questions, implementation of psychological tests and training exercises, business games, group discussions, solving tasks for the use of knowledge in practical situations, show the notes of self-processed literature;
 final control implies credit assessment in the form of test of 40 items which designed to check all course knowledge and skills.

8. Grading

	Current control, individual assignments/tasks
	Total current assessment
	Credit work
	Total score

	Section 1
	Section 2
	
	
	

	Т1-T2
	Т3-T5
	Т6-T8
	Т9-T10
	
	
	

	48
	0
	24
	48
	120
	80
	200


Т1, Т2 ...  – section’s topics.

Evaluation criteria (diagnostic methods)

Criteria for assessing applicants for higher education for answering ongoing control questions at practical classes

The purpose of the current control is to test the understanding and mastering of certain topics, the skills developed for fulfilling the specific types of work, the ability to independently process the texts, the ability to comprehend the content of the topic or section, the ability to deliver publicly or in writing some material.

The criteria for evaluating the work at the practical sessions of the current control are:

During 1 practical session (2 academic hours) student can get:

	   Scores
	Criteria

	18-24
	- active and successful participation in practical studies;
- correct and reasoned answers in practical studies;
- demonstration of knowledge on topics not taught in the lecture course (which planned for self-work);
- high level of mastering practical skills, student has all necessary practical skills.

	9-17
	- not always active and successful participation in practical studies;
- performing practical work with errors;
- average level of mastery of practical skills, student has approximately half of the necessary practical skills.

	1-8
	- passivity and low level of success in practical studies;
- performing practical work with significant errors;
- low level of mastery of practical skills, student has less than half of necessary practical skills;
- periodic absence or delay on practical studies.

	0
	- complete absence on practical studies during the semester.



In total student can get maximum 120 scores for 5 practical sessions (10 academic hours), minimum 0 scores.

If student got during current rating assessment (for practical sessions) 120-70 scores, then he/she pass current control. If student got during current assessment less than 70 scores – he/she fail current control. 

Final module assessment is organized in the form of test of 40 items. For correct performance of each item student get 2 scores. In total for test performance student can get 80 scores maximum. If student correctly respond for 25 items, he/she will get 50 scores and pass the final module assessment. It he/she get less then 50 scores, he/she fail the final module assessment.

APPROXIMATE QUESTIONS FOR PREPARATION FOR FINAL MODULE ASSESSMENT (TEST)

1. What we mean by communicative competence?
2. Which types of communication do you know?
3. Main characteristics of verbal and non-verbal communication.
4. Comparative analysis of formal and informal communication.
5. Leading modalities and their role in interpersonal understanding.
6. Main characteristics of communication: participants, messages, context, channels, interferences, feedback.
7. Social intelligence as the basis of communicative competence.
8. Different characteristics of honest and manipulative communication.
9. Comparative analysis of critical and non-critical thinking.
10. Recommendations for critical reading and evaluation of information.
11. The main elements of critical thinking.
12. Characteristics of verbal and written persuasion techniques.
13. The essence of logical errors.
14. Visual decision-making tools.
15. Presentation and self-presentation strategies.
16. Presentation tools: visual, verbal, non-verbal.
17. Techniques for engaging with the audience and managing issues.
18. Means of overcoming nervousness and anxiety.
19. Rehearsals and feedback as effective mechanisms for presentation and self-presentation.
20. Distinctive features of discussion and debate.
21. The role of criticism and feedback.
22. Discussion culture. Means of constructing non-conflicting statements.
23. Conflict behavior styles.
24. What is the role of the patient's personality and personality?
25. Doctor and patient therapeutic alliance.
26. Types of hearing. Active listening techniques and principles. Stages of the listening process.
27. Attribution as a phenomenon of communication.
28. Features of the patient's behavior. The type of patient's reaction to an illness or problem.
29. Social and cultural stereotypes in communication. Their consideration in communication.
30. The concept of compliance. Types of compliance.
31. Providing information on current diagnosis and next steps in treatment.
32. Staff relations and medical teams.
33. The distribution of roles in the team. The benefits of group work. The difficulties of group work and ways to overcome them.
34. Building an effective team, medical team composition.
35. Conflict management methods.
36. Valuable and invaluable judgments: examples, application techniques.
37. Self-expression as a means of conflict management.
38. The concept of psychological boundaries.
39. Levels of sovereignty of psychological space.
40. Ethical principles of communication in the medical environment.

Topics assessment of the module

Conversional scale

	Traditional marks 
	Conversion of marks into grades 

	 «5» 
	24 

	«4» 
	20

	«3» 
	15

	«2» 
	0 


  
RATING SCALE OF CURRENT AND FINAL CONTROL  
OF THE MODULE 1 
	№ П.п.
	Module (current control) 
	Scores

	1
	Section 1
	Practical classes

	
	Topic 1
	24

	
	Topic 2
	24

	
	Topic 3
	

	
	Topic 4
	

	
	Topic 5
	

	2
	Section 2
	

	
	Topic 6
	24

	
	Topic 7
	

	
	Topic 8
	

	
	Topic 9
	24

	
	Topic 10
	24

	3
	All sections of the module 
	120

	Current control
	120

	Final control of the module 
	80

	The whole sum of scores
	200


[bookmark: _Hlk19698352]
GENERAL ASSESSMENT OF THE MODULE 
 
	Current academic progress – 
120 grades 
	Final control 
	Sum 

	Section 1 – 5 topicі. 
Total – 48 grades. 
	 
	 

	Section 2 – 5 topics. 
Total – 72 grades. 
	 
	 

	Total: 120 grades. 
	80 
	200 


 
GRADING SCALE

	The amount of points for all types of educational activities during the term
	Grade

	
	for a four-level grading scale
	for a two-level grading scale

	180 - 200 
	Excellent (5)
	credited

	150 - 179 
	Good (4)
	

	120 - 149 
	Satisfactory (3)
	

	< 120 
	Failure (2)
	not credited



9.  Recommended reading
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10. Links to the Internet information resources, video lectures, and other methodological support

1. Blog Posts “Health Psychology – from theory to practice” – how to talk with patients about sensitive issues like losing weight etc. URL:  practicalhealthpsychology.com
2. Weir K. Improving patient-physician communication. URL: https://www.apa.org/monitor/2012/11/patient-physician
3. AMSA leadership program. URL: https://www.amsa.org/events/leadership-program/  The program is designed to bridge the gap in medical training between clinician and leader. You will gain insight into essential, often unknown or overwhelming to understand, business and interpersonal skills you’ll need as you advance in your career.
4. Panesar Kiran, BPharmS (Hons), MRPharmS, RPh, CPh  Patient Compliance and Health Behavior Models URL: https://www.uspharmacist.com/article/patient-compliance-and-health-behavior-models
5. Therapeutic Alliance Part 1. Psychotherapy podcast, psychiatry podcast URL: https://psychiatrypodcast.com/psychiatry-psychotherapy-podcast/therapeutic-alliance-part-1
6. All materials for the course ‘Psychology of Communication’ http://psydilab.univer.kharkov.ua/index.php/en/education/163-psychology-of-communication
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